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LIMITED WARRANTYLIMITED WARRANTY

This limited, non-transferable warranty is provided to the original buyer/end-consumer ("Customer") for handsets and
accessories ("Product") manufactured by Siemens Information and Communication Mobile LLC ("Siemens"). This
warranty is provided by the Seller of the Product (“Seller” shall be defined as the relevant authorized reseller or
distributor of the Product or the reseller/distributor’s warranty fulfillment partner, as applicable).

WARRANTY PERIODWARRANTY PERIOD

The Product warranty period is one (1) year from the original date of purchase by Customer.

WARRANTY COVERAGEWARRANTY COVERAGE

If the Product is defective in materials or workmanship during the warranty period and is returned at Customer's
expense to the original place of purchase, the Product will be repaired or replaced, at Seller’s option, at no charge.
Customer will be required to show valid "proof-of-purchase" (proof of date of sale, lease, or rental). Reconditioned
replacement components, parts or materials may be used in the replacement or repair. Data in the memory of the phone
or SIM Card may be lost during repair.

THIS LIMITED WARRANTY DOES NOT COVER AND IS VOID WITH RESPECT TO THE FOLLOWING:

• Cosmetic damage.
• Products which have been repaired, maintained or modified (including the antenna) by anyone other

than Siemens or a Siemens-approved repair facility, or that have been improperly installed.
• Cost of installation, removal or reinstallation.
• Equipment and components not manufactured, supplied or authorized by Siemens.
• Failures or defects caused by misuse, abuse, accidents, physical damage, abnormal operation,

improper handling or storage, neglect, alterations, unauthorized installation, removal or repairs,
failure to follow instructions, problems caused by your carrier’s network coverage, exposure to fire,
water or excessive moisture or dampness, floods, or extreme changes in climate or temperature, acts
of God, riots, acts of terrorism, spills of food or liquids, viruses or other software flaws introduced
into the Product, or other acts which are not the fault of Siemens and which the Product is not
specified to tolerate, including damage caused by mishandling or blown fuses.

• Products which have had warranty stickers, electronic serial number and/or serial number label
removed, altered, rendered illegible or fraudulently applied to other equipment.

• Signal reception problems (unless caused by defect in material or workmanship).
• Products operated outside published maximum ratings.
• Performance of the Products when used in combination with other products or equipment not

manufactured, supplied or authorized by Siemens.
• Consumables (such as fuses).
• Payments for labor or service to representatives or service centers not authorized to perform product

maintenance by Siemens.
This warranty does not cover customer education, instruction, installation or removal, set up adjustments, problems
related to service(s) provided by a carrier or other service provider, and/or signal reception problems.

This warranty is valid only in Canada and the United States.

USE WITH ACCESSORIES NOT SUPPLIED BY SIEMENS OR NOT OTHERWISE EXPRESSLYUSE WITH ACCESSORIES NOT SUPPLIED BY SIEMENS OR NOT OTHERWISE EXPRESSLY
AUTHORIZED BY SIEMENS MAY VOID WARRANTY.AUTHORIZED BY SIEMENS MAY VOID WARRANTY.

LIMITATION OF WARRANTY/LIABILITYLIMITATION OF WARRANTY/LIABILITY

THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS AND IMPLIED WARRANTIES, INCLUDING
SPECIFICALLY THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, AND IS LIMITED TO THE DURATION OF THE LIMITED WARRANTY.

LIABILITY FOR ANY AND ALL [DIRECT], INDIRECT, SPECIAL, GENERAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES IS SPECIFICALLY DISCLAIMED, EXCEPT TO THE EXTENT PROHIBITED
BY APPLICABLE LAW.

REPAIR OR REPLACEMENT, AS PROVIDED UNDER THE WARRANTY, IS YOUR SOLE AND EXCLUSIVE
REMEDY FOR BREACH OF THE LIMITED WARRANTY. ALL OTHER WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, WITH RESPECT TO THE PRODUCT AND/OR ITS FITNESS FOR A PARTICULAR
USE ARE SPECIFICALLY DISCLAIMED, TO THE EXTENT PERMITTED BY APPLICABLE LAW. SELLER’S
LIABILITY HEREUNDER IS LIMITED TO THE DURATION OF THIS WARRANTY.

Some STATES or PROVINCES do not allow limitations on how long an implied warranty lasts or the exclusion or
limitation of incidental or consequential damages, so the above exclusions or limitations may not apply to you. This
limited warranty gives you specific legal rights, and you may also have other rights which vary from STATE to
STATE or from PROVINCE to PROVINCE.

In no event shall Seller’s liability exceed the cost of repairing or replacing defective Products as provided herein, and
any such liabilities will terminate upon expiration of the warranty period.

INTELLECTUAL PROPERTY RESTRICTIONSINTELLECTUAL PROPERTY RESTRICTIONS

All Intellectual Property, as defined below, which is owned by or to which Siemens Information and Communication
Mobile LLC (“Siemens”), its affiliates, partners or suppliers, otherwise have rights, relating to the Phone, including
but not limited to accessories, parts or software relating thereto (the “Phone System”), is proprietary under federal
laws, state laws, provincial laws and international treaty provisions. Intellectual Property includes, but is not limited to,
inventions (patentable or unpatentable), patents, trade secrets, copyrights, software, computer programs, and related
documentation and other works of authorship. You may not infringe or otherwise violate Siemens’ rights with respect
to the Intellectual Property. Moreover, you agree that you will not (and will not attempt to) disassemble, decompile,
reverse engineer, prepare derivative works from, modify or make any other effort to create source code from the
software. No title to ownership in the Intellectual Property is transferred to you through purchase or possession of the
Phone System or its components. All applicable rights related to the Intellectual Property shall remain with Siemens,
its affiliates, partners or suppliers.

Siemens will have no liability with respect to any claim of patent infringement which is based upon the combination of
the Phone System or parts furnished hereunder with software, apparatus or devices not furnished by Siemens, nor will
Siemens have any liability for the use of ancillary equipment or software not furnished by Siemens which is attached
to or used in connection with the Phone System. The foregoing states the entire liability of Siemens with respect to
infringement of patents by the Phone System or any parts thereof.

Copyright Laws in the United States and Canada preserve for Siemens certain exclusive rights for copyrighted
Siemens software, such as the exclusive rights to reproduce and distribute copies of such Siemens software. Siemens
software may be used only in the Phone System in which the software was originally embodied when purchased, and
such software in such Phone System may not be replaced, copied, distributed, modified in any way, or used to produce
any derivative thereof. No other use including, without limitation, alteration, modification, reproduction, distribution,
or reverse engineering of such Siemens software or exercise of rights in such Siemens software is permitted. No
license is granted by implication, estoppel or otherwise under Siemens patent rights or copyrights.

Your wireless telephone gives you the powerful ability to communicate by voice -almost anywhere, anytime. But an
important responsibility accompanies the benefits of wireless phones, one that every user must uphold.

When driving a car, driving is your first responsibility. Some STATES or PROVINCES prohibit the use of hand-held
phones and/or hands-free phones while driving. When using your wireless phone behind the wheel of a car, practice
good common sense and remember the following tips.

1. Get to know your wireless phone and its features such as speed dial and redial. If available,
these features help you to place your call without taking your attention off the road.

2. When available, use a hands free device. If possible, add an additional layer of convenience and
safety to your wireless phone with one of the many hands-free accessories available today.

3. Position your wireless phone within easy reach. Be able to access your wireless phone without
removing your eyes from the road. If you get an incoming call at an inconvenient time, if possible,
let your voice mail answer it for you.

4. Let the person you are speaking with know you are driving: if necessary, suspend the call in
heavy traffic or hazardous weather conditions. Rain, sleet, snow, ice and heavy traffic can be
hazardous.

5. Do not take notes or look up phone numbers while driving. Jotting down a “to do” list or flipping
through your address book takes attention away from your primary responsibility, driving safely.

6. Dial sensibly and assess the traffic; if possible, place calls when you are not moving or before
pulling into traffic. Try to plan calls when your car will be stationary. If you need to make a call
while moving, dial only a few numbers, check the road and your mirrors, then continue.

7. Do not engage in stressful or emotional conversations that may be distracting. Make people you
are talking with aware you are driving and suspend conversations that have the potential to divert
your attention from the road.

8. Use your wireless phone to call for help. Dial 9-1-1 or other local emergency number in the case of
fire, traffic accident or medical emergencies. Remember, it is a free call on your wireless phone!

9. Use your wireless phone to help others in emergencies. If you see an auto accident, crime in
progress or other serious emergency where lives are in danger, call 9-1-1 or other local emergency
number, as you would want others to do for you.

10. Call roadside assistance or a special non-emergency wireless assistance number when
necessary. If you see a broken-down vehicle posing no serious hazard, a broken traffic signal, a
minor traffic accident where no one appears injured, or a vehicle you know to be stolen, call roadside
assistance or other special non-emergency wireless number.

“THE WIRELESS INDUSTRY REMINDS YOU TO USE YOUR PHONE SAFELY WHEN DRIVING.”
For more Information, please call 1-888-901-SAFE, or visit our website www.wow-com.com ™

Provided by the Cellular Telecommunications Industry Association
IMPORTANT SAFETY INSTRUCTIONSIMPORTANT SAFETY INSTRUCTIONS

Before using your mobile telephone and accessories, basic safety instructions must always be followed to reduce the
risk of fire, electric shock, damage to property and injury to persons.

1. Read and understand all instructions.
2. Follow all warnings and instructions marked on the product.
3. Unplug the battery charger/AC adapter from the electrical outlet before cleaning. Do not use liquid

cleaners or aerosol cleaners. Use a damp cloth for cleaning.
4. Do not use this product near water, for example, near a bathtub, wash bowl, kitchen sink, or laundry

tub, in a wet basement or near a swimming pool.
5. This product should never be placed near or over a heat source such as a radiator or heat register.
6. When using the battery charger/AC adapter, this product should be operated only from the type of

power source indicated on the marking label. If you are not sure of the type of power at your
location, consult your dealer or local power company.

7. Do not place objects on the battery charger/AC adapter power cord. Use care when using the battery
charger/AC adapter to ensure no one can step or trip on the cord.

8. Do not overload wall outlets and extension cords as this can result in the risk of fire or electric
shock.

9. Never spill liquid of any kind on this product.
10. To reduce the risk of electric shock or burns, do not disassemble this product or any accessories.

Take it to a qualified service center when service is required. Opening or removing covers may
expose you to dangerous voltages, dangerous electrical current or other risks. Incorrect reassembly
can cause electric shock when the appliance is subsequently used.

11. Do not use the battery charger/AC adapter and refer servicing to qualified service personnel under
the following conditions:

(a) When the power cord is damaged or frayed. (b) If liquid has been spilled into the product. (c) If
the product has been exposed to rain or water. (d) If the product does not operate normally by
following the operating instructions. (e) If the product has been dropped or physically damaged. (f)
If the product exhibits a distinct change in performance.

BATTERY SAFETY PRECAUTIONS: To reduce the risk of fire, injury or electric shock, and to properly dispose of
batteries, please read and understand the following instructions.

CONTAINS LITHIUM-ION OR NICKEL-METAL HYDRIDE BATTERY. BATTERY MUST BE RECYCLED OR
DISPOSED OF PROPERLY.

DO NOT DISPOSE IN MUNICIPAL WASTE.
1. Only use the batteries specified for use with this product.
2. Do not use batteries of different sizes or from different manufacturers in this product.
3. Do not dispose of the battery in a fire; it may explode. Do not expose battery to water. Check with

local codes for special disposal instructions.
4. Do not open or mutilate the battery. Doing so may cause damage to the eyes or skin.
5. Exercise care in handling the battery in order not to short the battery with conducting materials such

as rings, bracelets, and keys. The battery or conducting material may overheat and cause burns or
fire.

6. Charge the battery provided with, or identified for use with, this product only in accordance with the
instructions and limitations specified in the user’s manual. Do not attempt to charge the battery by
any means other than those specified in the user’s manual.
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