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OUR MISSION

Microcel is a leader in the communications industry.
We achieve financial stability by developing mutually beneficial partnerships.
We strive to surpass our customer expectations supported by our innovative,

guality products, automated processes and motivated team of professionals.
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OUR HISTORY

Microcel is currently celebrating 15 years in the communications industry.
Over the past 4 years, we have acquired exclusive partnerships with six
original cellular phone manufacturers. We are committed to developing new,

innovative products.
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OUR COMMITTMENT

Microcel takes a consumer focused approach. We provide:

> Products you need

» Selection %1?}} (77 ?(Zé’?if’?f?é
— AND
> Availability %%iéﬁﬁ&gﬁ “C

» Customer Support YOU CAN TRUST

» Competitive Price
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OUR SELECTION

We carry a large selection of cellular accessories such as:
= Cases

= AC/DC chargers
» Mobile headsets
= Small office phones and headsets

= Faceplates

= Holsters

» Fashions for your phone and much more
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1. What is a Product Savings Programme?
A product savings program can be offered to employees or customers.
Through our web site, we can set up an EPP (Employee Purchase

Programme) or a Customer Loyalty /Appreciation Programme.

2. What is an EPP programme and what are the benefits?
An EPP programme is where your employees purchase from our web site at a

discounted rate from the retail price. An EPP program in place, within your

company, can strengthen your relationship with your employees by increasing

loyalty, retention and morale. Not only that, they save money!
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QUESTIONS & ANSWERS (cont’d)

3. What is a Customer Loyalty or Appreciation Programme and what are the

benefits? A Customer Loyalty program is the same as the EPP programme above, however, you are offering these

reduced rates to your customers.

4. How much will it cost me?

There is no charge to you.

5. When | decide to sign up, how long will it take to set up ?

Once we get some simple information, it takes about 5 minutes to set up. That'’s it!

6. How can | sign up?

Please contact your representative or contact our customer service department at 1-800-565-9192.
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Some of our brands
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Mission Statement

Ivlicrocel is a leader in the
corrrmnications Industry.

We arhieve financial stability by
developing rantually beneficial
partnerships.

We strive to surpass our
custorers expectations
supported by our innovatmve,
guality products, automated
processes and motiated
tearn of professionals.
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SIGN UP TODAY

In order to process your product savings plan, please complete the following details and return to your representative.

You may also fax this form to:

| 905-853-4363/Toll-free: 1-800-753-6646 |

Your name: P.C.

Position: Day Phone:
Company Name: Email address:
Address:

City: Prov.

(Once the above details have been completed and account set up, we will contact you
with the details)

1210 Kerrisdale Blvd., Unit #1, Newmarket, Ontario L3Y 829
905-853-2568, Fax: 905-853-4363



